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ABSTRACT Malaysian takaful industry had experienced rapid growth and transformation since its
inception 20 years ago. A recent report states that the Islamic banking asset in Malaysia stands at
27% of the total banking system, and the Takaful sector is poised for exponential growth. It is also
established that a competent workforce is a key to the development of the Takaful sector.
Research should be undertaken to study the level of skills of more than 60,000 registered Takaful
agents in the country as of 2015; this study aims to ascertain Takaful agents' perceptions of
whether they meet the competencies required by the industry. This study only focused on the
Family Takaful sector. Seven hundred survey questionnaires distributed and 308 completed survey
questionnaires collected.
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